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Logging In

Welcome to the Maryland Democratic Party Online Voter File.

In order to use the online voter file, you will need an internet

connection (preferably a high-speed), a Windows-based

Computer, and use Internet Explorer as your browser. No other

software is required. The voter file data is stored on servers in

New England, with 24 hour monitoring and daily backups.

To access the voter file, please type www.mdvan.com in the

address bar of Internet Explorer. Then enter the username and

password provided by your Voter File Administrator.

First Time Users

The first time you login, you will need to do three things:

1. Change your password

2. Enter and verify your contact information. You must

provide your name, address, email address and at least

one phone number where you can be reached. This will

help us to provide you with support; your email address

will be used to reset your password if you forget it.

3. Read, initial and agree to the Voter File Agreement, as

shown below. You will need to initial each box before

you submit the form.
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Main Menu

After successfully logging into the voter file, you will arrive at the

Main Menu screen. From this main menu you can:

Quick Lookup- for accessing an individual record to look up

information and/or make modifications to an individual’s record.

Creating New Lists- for producing a list of individuals meeting

certain criteria. Used for producing walk and call lists, or for

exporting part or all of the file to Excel/Access for a mailing list.

Loading Data- for putting data back on the file:

• Use a barcode scanner to scan the codes on your

walk/call lists bringing up an individual record and then

scan a code(s) answer.

• Create a spreadsheet in which you type the voter’s

VANID and responses in separate columns and then bulk

upload the list.

• Recreate the list in the exact order you printed off walk or

call sheets and manually enter the data using a preset

form.

• Or go door-to-door using palm pilots and hot-synch the

data back to the Voter File. This manual will NOT cover

palm pilots.

Analyzing Data- See results of canvasses and get a cross

reference of lists to analyze.

You can return to the Main Menu by

clicking on the link on the top of the

page. This will show you at all times

where you are in VoteBuilder.

The system saves your most recent

list created for easy access.
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Performing a Quick Look Up:

From the Main Menu, click on the link for Quick Look Up.

Enter in a Last Name, First Name and County and Click Search.

You can also limit the search to a particular zip code, city,

county, even phone number or ID number.

From the “Quick Look Up Result” page click on the name of the

voter that you were searching for.

To expand each heading click on the Plus sign in front of each

heading and then click on the “Save Page Layout” button.

You can use part of a name or even a

nickname such as Bob for Robert. If

you can’t find the voter refine your

search.
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Addresses: Board of Elections records are used to identify

where a voter is registered to vote and where a voter

registration card will be mailed. When a voter moves and files a

permanent NCOA (national change of address card) with

USPS, the voter is then moved to the new precinct.

Wrong addresses cannot be updated, but addresses can be

marked as bad.

You can also bring up a map of where the voter lives (Get Map).

Your page should look similar to this.

Most people that vote will register to

vote at their new home in time to vote

in the next election.

A misplaced period in the street

number field caused the entire

system to crash in Missouri in 2004.
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Salutation: The names that appear on any mailing to the voter.

This allows you to personalize how you contact people by

addressing them by the names they commonly call themselves.

Changes to this field are private to your committee or

committees you grant access to.

Phones: You can add new phone numbers, including work, cell

phone and fax numbers. You can mark a phone number as bad

with the same considerations as marking addresses as bad.

Email: Email addresses can be entered and will only be

available to your committee or committees you grant access to.

Activist Codes: Add voters to specific lists such as Volunteers

and Supporters of previous campaigns, Issues Voters and

more. Many Activist Codes are available and are public to all

committees. You can create additional private activist codes

accessible only to your committee or committees you grant

access to.

Survey Questions: Survey Questions are similar to activist

codes in that information is being gathered about a voter, but in

this case a voter has the choice of more than one answer.

Typically, survey questions are Issue or Candidate IDs. There

are thousands of IDs on the voter file which are public and

available to all users. Any questions you create are private to

your committee.

If Michael Cryor was an M.D., you

could update the record to say Dr.

Michael Cryor. Or if he went by

Mike, you could update his first

name salutation.

To the left you see the first few

options include AA County MLK

Program (Public) and Annapolis

Primary05 (Public). Further down

you see Campaign Spoke With (MDP

Van Admins). If the code does not

say public after it, then no other

campaign can see that information.

You can select a survey question

from this menu and directly input the

response.
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Contact History: Answers to survey questions are tracked

here. Every time a voter is contacted and such information is

put back on the voter file, there is a record of what happened,

who contacted the voter, and what the voter said.

Voting History: From the board of elections it is known which

elections a voter participated in. A “Y” indicates the voter voted,

a “P” indicates the voter voted at their polling place, an “A”

indicates the voter voted by absentee ballot and a “V” indicates

the voter voted with a provisional ballot.

Vital Stats: This includes party registration, gender, and date

of birth and date of registration. You can also mark if a voter

has passed away.

Districts: Inferred from where a voter is registered to vote.

Includes County, Precinct, City, Congressional, State Senate,

State House of Delegates and County Council (Community)

Districts. Early voting polling place and even media market are

also provided.

Scores: Estimates a voter’s partisanship and likelihood to vote.

The raw number is not as important as the rank order. If a

voter’s score is 85 they are more likely to vote than someone

with an 80. However, they are not necessarily 5% more likely to

vote. Scores are based on Party registration and registration

date, voting history, voter attributes (activists, volunteers, issue

IDs), partisan contributions (state and federal), candidate IDs

(general election only), precinct democratic performance, and

household makeup (party and gender).

Also in Household: The names of any voters in the

home/apartment who are listed as being registered to vote at

that address.

Actions: Save any changes that were made to the voter

record, or save the page layout so that fields that were

expanded or collapsed stay in that view.

This record may be incomplete if the

voter moved to Maryland from

another state or changed their name

recently.

Nobody scores a 100. Why?

Because even super-voters get sick,

have things come up, or move after

the cut off date. At best 3-4% of our

absolute best voters will miss the

election. The only consolation is the

numbers are pretty much the same

for Republican super-voters too.
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Create A List (Part I)

From the Main Menu, click on the link for Create A New List.

Location and Districts: You will only be able to pull lists of

voters in the district(s) which are available to your committee.

You can narrow the list to a specific city, precinct, street(s) Zip

code or even media market.

You must select a County for

Precinct selection to appear.
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You can also select multiple Counties, Cities and Precincts.

Once a Precinct(s) has been selected, you can then click on

Street to see and select the streets that are within that

precinct(s).

Party: Search on the four major parties, Unaffiliated or other.

Age-Registration Date: You can also choose voters based on

their age, date of registration, or even Zodiac sign!

Household Party: You can limit your search to a mix of

partisans in one household.

* IMPORTANT TO REMEMBER *

Anytime a selection item is underscored,

click on it to see all options.

The numbers in parenthesis after

each street name are the total

number of registered voters on that

street.
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Household Party Counts: You can limit your search to

households of a certain size and partisan makeup.

Scores: You can search on Likelihood to Vote as well as on

Partisan Score.

Sex: Not what the title implies. This means GENDER!

Survey Questions, Activist Codes: You can choose voters

who have responded a particular way to one or more ID

questions.

My Saved Lists: Saved lists can be used as a filter from which

to narrow down a search.

Notes: You can search for specific entries in the notes section.

Polimetrix Data: Search on the likely African-American and

Hispanic voters.

Click on Question
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Voting History: You can search on specific voting history.

Including people who voted, did not vote, voted absentee, at the

polls or provisional ballot. Refine your search to a particular

election cycle, General Election(s) and/or Primary Election(s)

since 1994.

Ethnicity: Based on where a voter lives, his/her first, last and

middle names and the propensity of such names to appear

disproportionately in certain communities or in conjunction with

first/middle/last names that are clearly associated with a

particular ethnic group.

When selecting “At Least”,”

Exactly” or” No More Than”, enter

a value for “of the following” or you

get will unpredictable results.

(Always sample your list to verify the

results you get).

Be careful when searching on

ethnicity. Use the Show Details link

to see what ethnic groups are

actually being selected.
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Create A List (Part II)

Canvass Status: You can eliminate or limit to people you have

previously canvassed, people who weren’t home, or who you

canvassed (called or knocked on their doors) during a certain

time period.
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Religion: Based on last names (and sometimes first names) to

infer religion where said religious groups break strongly for

Democrats or are disproportionately swing voters such as

Catholics. This covers much less of the file and is considerably

less accurate than other search fields.

Precinct Level NCEC Data: You can search for voters that live

in precincts which are more or less persuadable, Democratic,

who could benefit from an intensive GOTV program, where the

top of the ticket over/underperforms, where Kathleen Kennedy

Townsend over/underperforms, or where the African-American

population is relatively high or low.

Phones-Email: You can limit a list to those people with phone

numbers only, which is useful for creating phone bank lists.

You can also limit the search to voters whose email is noted on

the file, which is useful for creating email lists.

Name: Search on specific names. Similar to Quick Lookup.

Suppressions: Include or exclude bad addresses or voters

marked as deceased. Also search on addresses marked as

walkable/unwalkable.

Block Level Census Data: Information from the 2000 census

that allows you to search on race, population, age, education,

military service, unemployment, income and even on average

commute times. A Census Block is the smallest unit for which

this information is available and usually includes between 100-

300 housing units.

Actions: Save the page layout so that fields that were

expanded or collapsed stay in that view.

Democratic performance is based on

the average of the statewide

Democratic candidates over the last 4

years. Persuasion Percentage is the

minimum percentage of voters who

had to have voted for at least one

Democrat and one Republican.

Any address that is a post office box,

a rural route, or has an apartment

number is unwalkable.
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My List:

Here is how to create a simple list:

1) On the “Create A New List” page, select the County for

your search under the “Location” heading.

2) Select the Precinct of your search found directly below

County under the “Location” heading.

3) Select the party affiliation of the voters for your list under

the heading “Party”.

4) Finally click on the “Search” button.

5) You should see the “My List” page similar to picture

below. Generally, you can:

A) Save a Search

B) Save a List

C) Create Phone Lists

D) Create Walk Lists/Cut Turf

Saving A Search:

1) Once you have created a list you can save your Search

Criteria creating a dynamic search, which will repopulate

your list every time you run the search.

2) First from the “My List” page click on the “Save” Button.

3) Next when the “Save My List” window appears select

“Saved Search” button.

4) Select the “New Folder” check box.

5) Fill in the text boxes for “New Folder”, “Name”, and

“description”.
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6) Your next page is the “Edit Search” page from this page

you can Edit your search criteria, run your search,

rename your search or share your search with other

committees. Your page should look similar to this:

7) Click the “Save” button to save your search.

8) To return to the list click on the run search button. You

will be asked to override your current list say OK.

Use something meaningful like the

Date, County, Precinct, in the title of

your search. Remember a Saved

Search is dynamic.

This is the same page you will see

when you open your search in the

future from your “My Folders” page.
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Saving A List:

1) From the “My List” page click on the “Save” button this

will take you to the “Save My List” page.

2) Select the “New Folder” Check box then fill in the text

boxes for “New Folder,” “Name,” and “Description”. Then

Click the save button.

Accessing a “Saved List” or “Saved Search”:

1) From the “Main Menu” page click on the “View My

Folders” link.

2) You should be at the “My Folders” page. Inside each

folder will be the lists you have placed there.

3) Click on the “Saved Search” folder created earlier.

4) You should be in your folder, click on the title of the

search you want to access.

5) You should be at the “Edit Search” page again. From this

page you can run your search, save your search, delete

your search from your folder, or edit your search criteria.

To recreate your list click on the run search button.

A saved list is static and does not

change unless you edit it after

opening it.

If you have already saved the search

you will be taken directly to the

second “Save My List Page.” If you

have not saved the search you will

have to select the “Saved List” button

before proceeding.
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Creating & Printing a New List for Phone Banking:

1) From the “Main Menu” click on “Create A New List”.

2) From the “Create A New List” page select your County

under the “Location” heading

3) Select your Precinct

4) Select the party affiliation of the voters you want for your

list under the “Party” heading.

5) Select “Phones Only” under the “Phones” header found

on the lower right hand side of your web page.

6) Click the “Search” button.

7) From the “My List” page Save your list.

8) From the “My List” page click on the “Reports” button this

will bring you to the “Print Report” page.

9) From the “Print report” page select “Calling List” for the

“Report Format”.

10) Select the “Script” for your list.

11) Select “Calling” as the source.

12) Enter your list’s name in the “Report Title” text box.

13) Make sort order “Phone Number” then “Name”.

14) Select “Print List Number and Page Numbers”.

When saving your list put your

intended use in the name of the list,

and in the description.
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15) The next page should be the “Print Report – Step 2 of 2”

Page. Follow the instructions provided and then click the

“Finish” button.

16) From this page you can print your list:

Mark a note of your list number, this

can be useful when doing data entry.
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Creating & Printing A New List for Canvassing/Cut Turf :

1) From the “Main Menu” page click on “Create A New List”.

2) From the “Create A new List” page select your County

under the “Location” heading.

3) Then select your Precinct.

4) Select the party affiliation of the voters you want for your

list under the “Party” heading.

5) Click the “Search” button.

6) From the “My List” page, click on “Cut Turf”.

7) You should now be on the “Turf Cutter” page:

8) First using the map tool on the left hand side of the map

zoom in on the area of your precinct that you would like

to work with. Make sure that you zoom in close enough

to create precise pieces of turf.

To cut Turf your list must be less

than 2500 voters.

HOW THIS MAP WORKS:

• You must click the finish button

every 20 minutes otherwise you

will automatically be signed off

of Vote Builder and you work

wont be saved.

• Select voters by enclosing them

in a polyogn of any size or

number of sides.

• To creat a square click where

you want the four corners to be.

• When starting a new piece of

turf a red ballon with an “S”

appears. This is the begining of

your turf and is where you must

click to enclose your voters. The

area can have as many sides or

sections as needed..

• Assign voters by selecting a

numbered piece of turf and then

clicking the “save” button.

• Remove voters from a piece of

turf by selecingt them and then

assigning them to another piece

of turf.

• To add voters to a piece of turf

select them and then apply them

to the piece of turf you want

them assigned to, i.e “Turf 1,”

“Turf 2,” “Turf 3” ect....
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9) For the first piece of turf use a simple rectangle. Click on

the map where you want the first corner to be making

sure to start and end at the same corner:

10) Once you have selected a number of voters the next step

is to assign them to a piece of turf. On the left hand side

of your screen next to the “Save” button select the piece

of turf you would like to assign the voters to, in this case

“Turf 1” and then click “Save”.

11) After clicking “Save” The voters that have just been

selected will change color and the legend will show the

number of voters selected:

WALK LIST HINTS & TIPS

• The point of cutting turf is to cut

your list of voters into small

walkable lists.

• Make sure all of your selected

voters are in one area, i.e no

random voters 4 blocks away.

• A Generic city block is on

average 260 by 900 feet.

• A canvasser can knock on 20

doors an hour.

• There are aproximately 60 to 80

households per 100 voters.

• A one person list should be

approximately 80 to 120 voters

for a 4 hour canvass.

• A pair of canvassers should have

a list of approximately 160 to

220 voters for 4 hour canvass.
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12) Repeat the process again except assign your next group

of voters to “Turf 2”:

13) Once two pieces of turf have been selected and saved,

click the “Finish” button.

14) You should now be on the “Save My Map Region” page.

Click on the text box for “New Folder” then enter the

name for the new folder in the appropriate text box.

15) Enter the region name in the “Region Name” text box.

16) Enter the description of your list.

17) If everything is correct click the “Save” button.

18) The next step is to print your pieces of turf. Click on the

“Main Menu” link.
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19) From the “Main Menu” page click on the “View My

Folders” icon.

20) From the “My Folders” page click on the folder that was

just created:

21) Click one of the turfed lists, labeled “Map Turf.”

22) From the “Edit List” page click on the “Load List” button.

23) From the “My List” page click on the “Reports” button

this will bring you to the “Print Report” page.

24) From the “Print report” page select “Walking List” for the

“Report Format”.

25) Select the “Script” for your list.

26) Select “Walking” as the source.

27) Enter your list’s name in the “Report Title” text box.

28) Keep the default for sort order and page breaks.

29) Select “Print Map with Voters”.

30) Keep the default for “Print List Number and Page

Numbers”.

31) Click the “Next” button.

“Street Number” is the same thing as

house number. If “Page breaks”

are selected for for “Street Number”

there will be one page for every

house on the list.
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32) The next page should be the “Print Report – Step 2 of 2”

Page. Follow the instructions provided and then click the

“Finish” button.

33) The next page will be a Google Map with the selected

voters represented as colored balloons.
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34) Once the map has been printed click the “Next” button,

This will bring you to the “Print Report: Step 2 of2” page

again.

35) Click the “Finish” button at the bottom of the screen.

36) From this page print your list.

37) To get back to the “Main Menu” page simple click the

back button on your web browser and then select the

“Main Menu” Link at the top of the page.

38) To print your next piece of turf repreat the process

starting from the “Main Menu”
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Refining Lists.

Sometimes you cannot create the list you want without

Removing voters, Adding Voters, or Narrowing your list.

Most lists are adjusted to accommodate Party, Sex, Age or Past

Voting History, but any fields can be selected to adjust your list.

Select your list by clicking on the “Go To My List” icon.

Add Voters.

To add voters to your list, click on the “Add Voters” icon.

Running this search will add any voters who meet the criteria

selected.

Remove Voters.

To remove voters from your list, click on the “Remove Voters”

icon.

Running this search will remove any voters who meet the

criteria selected.

Narrow Voters.

To narrow your list of voters, click on the “Narrow Voters” icon.

Running this search will narrow your list, keeping only voters

who meet the criteria selected.

Be sure to add all criteria that is

needed or you could end up adding

voters from the enitre state or county.

If none of the voters in your current

list match your seach criteria you

will end up with zero voters.
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Print Letters:

You can produce a batch of letters, based on a letter that you

create or select, and insert each voter’s name and address on

each letter.

To print a batch of letters using your list, click on the “Letters”

icon from the My List page.

Select the form letter you want to use, and then assign a Batch

Name and Letter Date. Click next to go to step two:

Enter the appropriate Closing, Signature, Title and Initials and

select Save:

This will bring you to a preview “Draft” view of your first letter:
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Click on the “Save and Print Batch” icon, then print the entire

batch of letters from your browser screen:

Select File then Print from your web

browser menu.
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Print Labels:

You can produce mailing labels for each voter on your list.

Click on the “Labels” icon from the My List page.

Select the Label Format, Household settings and Sort Order,

then click Next:

After confirming your print page setup, click Next. Then load

your labels in your printer and print from your browser screen:

Select File then Print from your web

browser menu.
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Export:

To export your list to an Excel file, click on the Export icon.

Select the export type; Standard Text, Mailing, Phone, Survey

Response, Activist Code or Notes List, then click Next:

Then select the fields from your list that you want to export:

The list can then be downloaded from the “My Export Files” link

from the Main Menu.

Exporting lists is not encouraged, but

sometimes requied, such as providing

a list to a mail vendor.

Click the “Sample” Icon to reduce

your list to a random size of your

choosing.
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Scan Bar Codes:

Using a hand held bar code reader you can quickly and easily

enter your data. Click on the “Scan Bar Codes” Icon.

Enter the Script, Date Canvassed, Canvasser, Walking/Calling

and Entry Order, then click Next:

Your walk list will be shown in Bar Code format. This can then

be printed from your browser screen. Then click Finish.

Scan the barcode corresponding to the first person you

contacted, then scan over the codes for the response received.

The key to making VoteBuilder such

a valuable tool is putting the data

back into the voter file.

It’s important to enter the data in the

order you selected or your results will

be invalid!
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Script View:

You can also enter the results by manually entering the data.

There are two ways to accomplish this, the first by clicking on

the “Script View” icon.

Enter the Script, Canvasser, Date Canvassed, Source and Sort

Order then click Next:

From the next screen you can enter each individual’s response,

one contact at a time:
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Grid View:

The second way to enter data manually is by clicking on the

“Grid View” icon.

Select the current list you are using, or enter the number of the

list that was noted previously. Then click Next:

Enter the Script, Canvasser, Date Canvassed, Source and Sort

Order. Then click Next:

From the next screen you can enter each response, up to 20

contacts at a time, then click Save once your whole list is

entered.

Use the >> button to advance to the

next 20 contacts.
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Bulk Uploads:

Data can also be uploaded from an excel spreadsheet. This is

not recommended since you must manually create an Excel

spreadsheet to be uploaded, Click on the “Bulk Uploads” icon

and then click on the “Upload a New File” link:

Follow the instructions on the Bulk Upload Wizard, note that the

first column must contain a valid VoteBuilder ID or State Voter

ID.

You will then be at the Bulk Upload Control Panel where you

can add additional columns that are not the basic fields:

Click Next and your file will be matched to the voter file.

Maryland Democratic Party * 188 Main St Annapolis MD 21401 * (410) 269-8818

View Canvass Results:

Analyze your canvass data by expanding the “View Canvass

Results” icon and selecting one of the fist two links:

Canvassing/Survey Question Summary: Obtain summaries

on canvasses and survey questions by County, Voting Districts,

Media Markets and more:

Counts and Crosstabs:

Analyze your lists by clicking on the “Counts and Crosstabs”

icon. Enter criteria to cross reference your data to, such as

Sex, Age, etc. Click next to see the results:

Once you’ve created your lists and

entered your data, use the “Analyze

Data” tools to help you understand

your results.

In this example the 50 to 64 year old

age group was by far the largest

segment of our canvass.
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Administering Your Account

From the control panel on the bottom left of the screen you can

manage your account to change your personal information,

change your password, and other advanced features that will be

addressed in future publications and training sessions:

Add Users:

To add users to your committee, expand the

“User * Committees” link then select “Users”.

From the Users menu, click on the “Add Users” button on the

top right of the panel. Then fill in each field and click Next:

Only Committee Administrators have

authority to do most of these

functions..
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Pre-defined Profiles can be assigned to grant different levels of

authority on each voter file function:

Then assign the voters the user will have access to. Users of

candidate committees are generally limited to the campaign

district. Users of party committees are generally limited to

specific counties or precincts:

Most committee users should be

given a “Cmte Regular”profile.

Refer to the Security Legend to

determine the profile tht is best for a

given user.
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Creating Activist Codes:

Hundreds of Activist Codes are available for use. To create a

new Activist Code Expand the “Codes * Questions * Scripts” link

and select “Activist Codes”:

From the Activist Codes page, click on the “Add New Activist

Code” button on the top right of the panel. Then fill in each field

and click Save:

Set the Scope to “Private”if you want

only your committee to see this

activist code assigned to a voter.
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Create Survey Questions:

To create new survey question, click on the “Survey Questions”

link. From the Survey Question page, click on the “New Survey

Question” button and fill in each required field and the question

you want asked:

Enter each response to the question and click on the “Add”

button to add more responses.

Then select any other committees you want to allow access to

use these questions and click “Save”.
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Scripts:

To create a new script, click on the “Script” link. Then click the

“Add New Script” button and enter the name and description:

In the “Add Script Element” box enter the text of your script, and

then select the Survey Questions you want asked.

Your script and survey question(s) will then appear in the

“Preview” box:

You can then run reports that use your scripts and questions:

Click the Add links to add your script

and survey questions.
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My Campaign.

My Campaign has almost the same functionality as My Voter

file, but it gives you the tools to organize your volunteers and

create and manage events,

Add Contact(s) to My Campaign:

One way to add a volunteer or contact to My Campaign is by

using Quick Look Up:

If the contact is not already on your My Campaign data base,

then click on the “Search My Voter File” icon to find that

person’s record on the voter file.

Click on the “My Campaign” tab in

the upper right hand corner to get to

the My Campaign Main Menu.
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If the contact has a record on the voter file, you can select it to

add that contact to My Campaign:

Another way to add contacts, if you have a list of volunteers you

wish to add, use the “Run Bulk Uploads” feature from the Main

Menu. This feature works similar to Run Bulk Upload feature of

the Voter File described earlier in this users guide.

Volunteer Profiles:

To Identify the volunteer tasks and availability of your volunteer

contacts, from the Quick Lookup record for that individual click

on the “Create Volunteer Profile” link.

You can then select the activities and availability for that

volunteer:

If the contact does not have a record

ont the Voter File select “Add New

Person” and add the contact

manually.

Select the “Upload New Contacts to

My Campaign”.

In this example the volunteer is

available all day, every day, for all

volunteer activities.
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Managing Events:

Use the events calendar to create and manage events. Click on

the “View My Calendar” icon:

From the “My Calendar” click on the “Add New Event” button

which will bring you to the “Add Event” screen. Then enter the

name of the relevant information about your event:

Specify how many volunteers are needed for each activity:

Click on the “Find Volunteers” button, which will bring you to

“Create A New List” where you can search for volunteers that

meet the criteria of your event:

In this example we need 20 people

who have profiles marked as willing

to “Attend Events” as well as one

person that wants to “Staff Events”.
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From the list that is generated select each volunteer and then

use the drop down in the Volunteer Profile section to mark them

as attending your event and click “Add”:

From the Event Calendar you can then view the Event and

manage the Volunteers.

Click on the Event and scroll down to see the Volunteers that

have been scheduled:

After the event you can then track the status of each Volunteer:

Select the status for each volunteer.

In the example to the left Marcus

attended the event, Quincey was a

“No Show”.
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VoterBuilder Help and Support

The purpose of this users guide is to serve as a reference for

Voter File Administrators. If you need assistance, use the

“Contact the Admin” link on the left side of the Main Menu. This

will send an email to your state voter file administrator.

You can also contact:

Mark Shenton

Maryland Voter File Manager

410-269-8818

shentonm@dnc.org
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